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By Generation

When challenged, Americans rise to the occasion

Millennials: 19-28 years old (B) 84%
Generation X: 29-41 years old (C) 87%
Baby Boomers: 42-62 years old (D) 93%BC
Post War Boomers: 63 years or older (E) 92%5B

Base: Total Americans 18+ Total Agree = Strongly agree/Somewhat agree

Q6. For each of the folowing statements, please indicate whether you strongly agree, somewhat agree, somewhat disagree or strongly
disagree with the staternent. [READ LIST, RANDOMIZE, ACCEPT ONE RESPONSE FOR EACH STATEMENT]
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Study Design

StrategyOne conducted an omnibus survey among 1,279 Americans 18+. Interviews were implemented via telephone from June 11, 2009 through June 15, 2009 and from June 18, 2009 through June 22, 2009 using the field services of Opinion Research Corporation (ORC). ORC uses a rigorous methodology including random digit dialing to ensure national representation and computer-assisted telephone interviewing for optimal accuracy.
An additional sample of Hispanics and African-Americans were surveyed in order to obtain a readable base size for each group.  

The sample size for each ethnicity analyzed is:

· Caucasian: 819

· African American: 170

· Hispanic: 186 

The margin of error for the total sample of adults (N=1,279) is ±3.1% at the 95% level of confidence, which means that in 95 out of 100 times that a sample of this size is drawn, the results would not vary by more than 3.1 percentage points in either direction.

Note: This report includes comparisons with the telephone omnibus survey conducted by Strategy One in November 2008.  It was fielded from November 13, 2008 through November 17, 2008 by Opinion Research Corporation (ORC) among 2,008 Americans 18+.   

I. The National Optimism Level 
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The national optimism score is derived from calculating the sum of American’s responses to survey questions about:

· Their overall sense of optimism

· Their sense of optimism about their personal lives

· Their optimism about the world

· Their optimism about the future
Each survey participant received an overall optimism score by adding together their scores from individual questions. The average optimism score represents the National Optimism Level.  

American’s levels of optimism are broken down into five categories, including:

· “Very Optimistic” (scores between 200 - 161)

· “Optimistic” (scores between 160 – 121)
· “Neutral” (scores between 120 – 81)

· “Pessimistic” (80 – 41)

· “Very Pessimistic” (40 – 0)
II. Behind the National Optimism Level
· Even when the future is unclear, Americans maintain a positive outlook and expect the best
· Nearly all Americans agree (92%) that when good things happen in the world, they have a more positive outlook on life, with the majority (65%) expressing strong agreement with this statement
· The majority of Americans also expect more good things to happen to them than bad
· This strong sense of optimism is fairly consistent across varying genders, ethnicities and regions    
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· Americans are now more optimistic about their personal lives than they were in November 2008  
· Nearly all Americans (99%) are optimistic about some aspect of their personal lives with their relationships, well-being and health topping the list [image: image15.jpg]Overall
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Q1. For each of the following statements, please indlcate whether you strongly agree, somewhat agree, somewhat disagree or strongly
disagree with the staterrent. [READ LIST, RANDOMIZE, ACCEPT ONE RESPONSE FOR EACH STATEMENT]




· Compared to Fall 2008, Americans are now more optimistic about most aspects of their personal lives, including:
	
	2008
	2009

	· Relationships with family and friends
	81%
	91%

	· Overall well-being 
	84%
	88%

	· Health
	78%
	86%

	· Finances
	64%
	77%

	· Romantic relationships
	61%
	70%


· Despite being significantly more positive about most facets of their lives today, Americans’ optimism about their careers is on the decline (2008 77%; 2009 67%)  
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· When it comes to the world around them, Americans are most optimistic about advancements in technology and medicine.  
· Nearly all Americans are optimistic about advancements in technology (86%) and medicine (84%)  
· People living in metro areas are more likely than those in non-metro areas to be optimistic about advancements in technology (metro 87%; non-metro 82%)
· City dwellers are significantly more likely than people living in non-metro areas to have a more positive outlook about the economic recovery (metro 64%; non-metro 53%)
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· African Americans are more likely than Caucasians or Hispanics to be optimistic about the following:
	
	Caucasian
	African
American
	Hispanic

	· Economic recovery
	58%
	78%
	60%

	· Environmental protection 
	57%
	76%
	60%

	· The country’s leadership 
	52%
	82%
	63%


· [image: image16.jpg]Sources of Optimism in Personal Lives
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Q Which, If any, of the following personal aspects of your lfe would you say you are optimistic about?
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Environmental protection

Q4. Which, if any, of the following aspects of the world today would you say you are cpfimistic about? [READ LIST, RECORD AS MANY
AS APPLY, RANDOMIZE]



Americans are still optimistic about the future, but not as optimistic about the short- or near-term future.  
· The majority of Americans today (96%) report being optimistic about the future 
· However, only a quarter of Americans are optimistic about the short- or near-term future, which consists of the next 2-12 months (25%)  
· People living in the Northeast are significantly more likely than Southerners to be optimistic about the short-term future (Northeast 20% vs. South 11%) 
· Compared to fall 2008, optimism about the long-term future has declined (68% in 2008 vs. 60% in 2009) 
· However, at the same time, optimism about all aspects of the future (long-term, short-term and near-term) has risen to 11% from 5% since fall 2008
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Q2 Would you say you are MOST aptimistic about your. [READ ENTIRE LIST BEFORE RECORDING ONE ANSWER]
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III. The Meaning of Optimism 
· When Americans think about what optimism means to them, most think of “hope,” “confidence” and “success.”  
· “Hope” (92%) tops the list of words that Americans associate with optimism, followed by “confidence” (88%) and “success” (83%)
· African-Americans (62%) are significantly more likely to associate the word “necessary” with optimism than Caucasians (51%) and Hispanics (52%)

· African Americans are also more likely to link optimism with “wisdom” and “change” while Caucasians are more likely to link it with “hope” and “brightness” 
	
	Caucasian
	African 

American
	Hispanic

	· Hope 
	93%
	88%
	89%

	· Brightness 
	76%
	70%
	65%

	· Wisdom 
	78%
	85%
	72%

	· Change 
	64%
	82%
	68%

	· Necessary 
	51%
	62%
	52%
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· Notably, Northeasterners are more likely than other regions to link optimism with hope and change, while Southerners are more likely than other regions to link optimism with “success” and “necessary”:
	
	Northeast
	Midwest
	South
	West

	· Hope 
	97%
	92%
	92%
	89%

	· Change 
	75%
	68%
	66%
	62%

	· Success
	81%
	78%
	87%
	82%

	· Necessary 
	60%
	45%
	56%
	51%


IV. Sources of Optimism 

· The majority of Americans have engaged in events that foster optimism.  
· Over two-thirds of Americans (67%) have recently witnessed or participated in an event that made them feel optimistic 
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· Post War Boomers (59%) are significantly less likely than their younger counterparts to report that they have recently engaged in optimistic events
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· Live events that bring people together are important vehicles for making Americans feel more optimistic.  
· The majority of Americans believe that live events, such as live music (84%), live speeches (78%) and live theater (69%), can help make them feel more optimistic
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· Generation Xers are also more likely than other generations to view the following occasions as optimism boosters:

	
	Millennials
	Gen Xers
	Baby Boomers
	Post War Boomers

	· Live speeches
	85%
	86%
	79%
	63%

	· Live music
	79%
	89%
	84%
	83%

	· Political rallies
	64%
	66%
	56%
	45%


· Notably, African Americans are significantly more likely than other ethnicities to derive optimism from: 

	
	Caucasian
	African
American
	Hispanic

	· Live speeches
	78%
	88%
	76%

	· Sporting events  
	68%
	77%
	68%

	· Political rallies 
	56%
	73%
	60%

	· Poetry readings
	54%
	75%
	50%

	· News
	41%
	61%
	44%


· It is no surprise that live events, or mass gatherings of people, foster so much optimism, considering the level of optimism that Americans have in each other. 
· Nine in ten (89%) Americans believe that when challenged, Americans rise to the occasion  
· Older generations tend to have even more faith in fellow Americans than their younger counterparts (Millennials 84%; Generation X 87%; Baby Boomers 93%; Post War Boomers 92%)
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V. Public Figures Who Capture the Spirit of Optimism 

· When Americans consider the public figures that best capture the spirit of optimism, Lance Armstrong and Michael J. Fox top the list.  
· Nearly three-quarters of all Americans view Lance Armstrong (78%) and Michael J. Fox (74%) as the top public faces of optimism, followed by Barack Obama (70%), Tiger Woods (70%), Oprah Winfrey (68%) and Michelle Obama (65%) 
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· Females tend to particularly favor Michael J. Fox (Male 69%; Female 79%), Oprah Winfrey (Male 60%; Female 75%) and Michelle Obama (Male 60%; Female 70%)  
· Caucasians are significantly more likely than other ethnicities to believe Lance Armstrong best captures optimism while non-Caucasians are more likely to link Obama with optimism 

	
	Caucasian
	African

American
	Hispanic

	· Lance Armstrong
	82%
	68%
	67%

	· Barack Obama
	65%
	93%
	79%

	· Michelle Obama
	61%
	93%
	69%
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· The affinity toward Lance Armstrong is stronger among younger generations, older generations tend to favor Michael J. Fox and Tiger Woods  
	
	Millennials
	Gen Xers
	Baby Boomers
	Post War Boomers

	· Lance Armstrong
	86%
	84%
	73%
	69%

	· Michael J. Fox
	62%
	80%
	78%
	75%

	· Tiger Woods
	59%
	68%
	73%
	81%


· Oprah Winfrey, Barack Obama and Michelle Obama capture optimism at fairly similar levels among all generations
	
	Millennials
	Gen Xers
	Baby Boomers
	Post War Boomers

	· Oprah Winfrey
	66%
	72%
	68%
	64%

	· Barack Obama
	72%
	72%
	70%
	65%

	· Michelle Obama
	63%
	68%
	65%
	66%
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Q Would you say you are MOST optimistic about your.. [READ ENTIRE LIST BEFORE RECORDING ONE ANSWER]
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Base: Total Americans 18+ Total Agree = Strongly agree/Somewhat agree

Q6. For each of the folowing staterments, please indicate whether you strongly agree, somewhal agree, somewhat disagree or strongly
disagree with the staternent. [READ LIST, RANDOMIZE, ACCEPT ONE RESPONSE FOR EACH STATEMENT]
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By Generation

I have recently witnessed or participated in an event that made me feel optimistic

Millennials: 19-28 years old (B) 70%E

Generation X: 29-41 years old(C) 69%F
68%F

Baby Boomers: 42-62 years old (D)

Post War Boomers: 63 years or older (E)

Base: Total Americans 18+ Total Agree = Strongly agree/Somewhat agree

Q6. For each of the following staterments, please indicate whether you strongly agree, somewhat agree, somewhat disagree or strongly
dlisagree with the staternent. [READ LIST, RANDOMIZE, ACCEPT ONE RESPONSE FOR EACH STATEMENT]
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@B, Which, if any, of the following do you belleve can make pecple feel rore optimistic? [READ LIST, RECORD AS MANY AS APPLY,
RANDOMIZE]
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Q7. Which, if any, of the following people do you belleve best capture the spint of optimism? [READ LIST, RECORD AS MANY AS
APPLY, RANDOMIZE]
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Q7. Which, if any, of the following people do you believe best capture the spirt of optimism? [READ LIST, RECORD AS MANY AS APPLY,
RANDOMIZE]

Caucasian (M) ® African American (N) ®Hispanic (O)



