LG Mobile Phones 
Teen Mobile Phone Behavior
In-Depth Research Results
Background

LG Mobile Phones—utilizing TRU Research—conducted 12 triad friend groups across three diverse markets: Orange County, CA; Schaumburg, IL (a suburb of Chicago); and Manhattan, NY.

Participants ranged in age from (incoming) 7th- 12th grade and were segmented by age and gender. In each triad, one host respondent was recruited and asked to invite two same-sex, same-age friends, which instantly created a familiar, comfortable group environment and allowed for a productive and candid discussion. 

Overall, what LG discovered is that negative mobile behavior is so deeply engrained in teen culture that it often fails to register as negative at all. 
From the research, LG realized three key take-aways:
1. Negative cell phone behavior is extremely common among teens, and assumes many formats (gossipy texts, embarrassing photos, threats)

2. Teens don’t call this behavior “bullying” (though some absolutely is); It differs significantly from traditional bullying, and in fact, teens don’t typically regard it as intentionally hurtful

3. The role of pure “bystander” doesn’t exist: at some point, nearly all teens have been actively engaged in behaviors that bully 

1. Negative cell phone behavior is extremely common among teens, and assumes many formats
· Every single respondent we interviewed agreed that negative cell phone behavior is common among their peers—a regular part of teen life—and most were able to provide detailed examples.
·  Respondents described various formats of negative mobile behavior, from texting to pictures and videos, to hybrid formats beginning or ending on cell, but including word of mouth and online components.
·  Rumors and gossiping, aggression and threats, and explicit photos and videos were among the most common types of negative cell phone behavior reported.

2. Teens don’t call this behavior “bullying”; it differs significantly from traditional bullying, and in fact, teens don’t typically regard it as intentionally hurtful
· Most teens we talked to consider negative cell phone behavior a typical part of teen life—part of the “drama” to deal with, but not something that is a really big deal or inherently mean.
·  Teens do not consider this mobile activity “bullying” and certainly don’t use that moniker to describe it—they see “bullying” as something entirely different (traditional bullying), and much more intentionally harmful.
· However, much of this behavior is bullying in that it ultimately harms the victim, intentionally or not—teens simply do not recognize that.
· Unlike traditional bullying, mobile “bullying” or aggression tends to focus on the faster, “in” crowd, versus the socially withdrawn outsiders who are often the victims of traditional bullying.  LG refers to this as the “tabloid teen” culture where gossip is traded like a form of social currency.
3. The role of pure “bystander” doesn’t exist: at some point, nearly all teens have been actively engaged in behaviors that bully
· Teens readily admit to being “bystanders” to negative cell phone behaviors, and feel little shame about their role in the action, even when they are passively or actively passing along information they receive. 
·  However, nearly all teens have also been the perpetrator or victim of such activity at some point.
· Again, teens readily accept that this behavior is an unavoidable part of teen life; they rationalize their involvement in it as such and feel little power to stop it.  
· Teens express a strong desire to avoid unnecessary “drama” and thus tend not to step in to stop negative mobile behavior when they see it, for fear that they will get caught in the crossfire and become the next victim. 

Detailed Findings

Young people readily acknowledge a variety of negative behaviors that happen via cell
· Across age groups and markets, respondents were able to easily and quickly site examples of negative cell phone behaviors. 
· Behaviors generally could be classified into one of the following buckets:

· Rumors

· Put-downs/threats

· Masquerading messages

· Self-generated explicit videos and photos

· Third-party captured photos and videos

· Fight-related notices

Rumors categorized according to degree of probable truth 
· Rumors, also often called “gossip” by respondents, were among the most commonly reported cell phone behaviors.
· Interestingly, respondents tended to categorize rumors according to whether or not the information was, or was likely to be, true:
· True information is regarded as “news,” and fair game to spread along without scrutiny or judgment.

· Who hooked up with whom at a party

· Who got expelled or in trouble in class

· Who got in a fight and what the outcome was
· More questionably-true information is regarded as a “rumor,” with elevated motivated to discover whether or not it’s true, and (especially if it is really good) to then pass it along.

· Explicit sexual acts reported but not confirmed

· Who has an STD

· Boyfriends/girlfriends who might have cheated 

Some gender differences exist: Girls tend to gossip more, but boys tend to generate more sexually explicit material
Boys are…

· More likely to ask for sexually explicit photos, pressure girls to send them, and in some cases, pass them on
· More physical threats, aggression
· Less often the target of gossip and more able to “shrug it off”

Girls are…

· Deeply involved in gossip, particularly among rivals and those in the popular crowd
· More likely to suffer emotional trauma and lasting damage to reputation
· Often the victims of sexual “bullying” when photos or videos fall into the wrong hands

Sexting common, and a major component of “mobile misuse”
· Though relatively common across all age groups, this type of behavior becomes more explicit and frequent in high school.

· Greater independence, increased sexual activity, and alcohol all seem to play a role in this increased mobile sexual behavior in high school. 
· Respondents shared highly personal and damaging stories of texts, photos, and videos revealing scandalous acts, compromised states, and embarrassing situations that one would not want publicized. 
“[A girl] was videotaped [performing a sexual act] at a party and it got sent all around school. Everyone saw it.”—11th/12th grade girl, Orange County

Males bigger purveyors of sexual material
· Generally speaking, guys seem to be the instigators of sexually-based mobile content most often. 
· In some instances, they boldly ask for girls’ photos, and sometimes pass them along or show them to friends when they receive them.
· Other times they simply receive sexually-based material from third parties and pass that along.
· They seem to egg each other on, anxious to show off, and be appreciated for being funny or for having valuable collateral to share.
“A lot of people just think this stuff is funny.”—11th/12th grade male, Orange County

Females more gossipy and more likely to be emotionally affected by mobile negativity
· In the majority of examples shared, rumors being spread and photos passed around were about girls: who’s cheating on her boyfriend, who has an STD, who is a slut, etc.

· This could be in part because girls were described as more gossipy and catty towards each other than guys, and therefore generate more content about each other.
“There was a rumor spread about my friend that she had an (STD).  She was dating this guy and he was known for being with a lot of girls, and then we found out that they had had (sexual relations), so some girl was jealous of her and made it up and emailed it around.”—11th/12th grade female, New York
· When targeted, girls described being more rattled and more emotionally impacted than guys. 
“Guys don’t really care about mean stuff. They’d be like ‘whatever’ or ‘I’m sorry’ and it’d be over.”—7th/8th grade female, Orange County

Guys granted more social leniency than girls when it comes to sexual material
· Guys did report some instances of sexting victimization, but less frequently and more as a “joke” among friends:

· Jokingly being “outed” as being gay

· Masquerading messages sent by friends proclaiming love for another person (often someone in the friend group)

· Changing names to friends’ names in sexual messages and passing them along (typically among friend group)

· Guys also seem to be granted more social leniency—a scandalous photo of a guy might earn him an undesirable nickname with little damage to his long term reputation, whereas the same photo of a girl might brand her a slut. 

Among boys and girls, there is a prevalent “blame the victim” mentality, particularly regarding sexually explicit material
· Especially in extreme sexual examples, respondents expressed strong biases that the victims “asked for it” by putting themselves (typically herself) in that situation.

· A girl seen to be promiscuous should expect to have texts swirling around about her.

· A couple (especially a girl) who goes to a party, drinks, and hooks up should expect that it might be videoed or talked about after the fact.

“It happens because it’s meant to be — if a girl takes a photo of herself to send to someone, she should expect it’s going to be sent around.”     —9th/10th grade male, New York

Despite some negative associations with negative cell phone behavior, teens typically don’t regard it as intentionally hurtful or call it “bullying”
· For many, the behavior is so familiar/common they simply accept these behaviors as “part of teenage life,” giving individual occurrences little consideration.
· Some teens do acknowledge that this behavior “isn’t nice,” but they rationalize their involvement by its prevalence.
“It’s not right, but it’s just kind of normal.”—11th/12th grade girl, Orange County
· With the exception of extreme examples, most regard this behavior as simple gossip and rumor-spreading: communicating and conveying news, not being malicious or “bullying.”  
· However, there are certain situations in which teens do consider these types of behaviors truly mean, and they are quick to point out the distinctions between their own behaviors and the truly mean ones.

Whether teens consider negative mobile behavior mean or not depends on who it involves and what it’s about
	It’s Mean when it’s …
	But it’s OK when it’s …

	Not true
	True

	Something personal or private (“bad” gossip)
	Something everyone knows or should know (news)

	Malicious, and about someone you don’t know
	Malicious, and about someone you don’t like

	Shared with a mass of people; forwarded
	Shared among friends; discussed

	Intended to hurt someone
	Intended to be a joke among friends

	About someone who didn’t do anything wrong
	About someone who “deserved it”


Given the prevalence of these behaviors, it’s no surprise teens feel little personal responsibility or power to stop them
· This mobile behavior (and related offline behavior) is simply part of the overall “drama” that they experience at school— most say it’s just how it is and they see little point (or ability) in trying to change it.
“These things just happen all the time and as regular people you just accept this. You’re going to get sexy pictures, you’re going to get mean texts… it just happens.”—9th/10th grade female, New York
· Most simply want to avoiding being swept into the drama, and so they stay out of it. 
· That said, some do seem to look forward to or thrive off of the “excitement” of witnessing others’ “drama”—being “in the know” and the first to tell a bit of juicy gossip to friends is a guilty pleasure for many.
“If you know a secret, you just really want to spread it. You can’t help it. It’s really hard not too.”—9th/10th grade male, Chicago

To teens, this mobile behavior is clearly distinguished from traditional bullying
· Teens don’t call this type of behavior bullying at all—while it may seem malicious and mean from the outside, they simple see it as a normal part of teen life. 
· Further, traditional bullying focuses on entirely different “victims”:

· Because it’s often sexual or relationship-focused, mobile teasing, gossip or harassment frequently occurs within the “faster” social crowd — it happens among and to “cool kids” in a way that traditional bullying doesn’t.

· Mobile teasing, harassment, and gossip tend to focus on the socially engaged and successful crowd, where traditional bullying tends to target socially disengaged and unsuccessful individuals.

· Mobile aggression also tends to target those with stronger social personalities and behaviors, where traditional bullying tends to target those with weaker personalities.

· Additionally, because these socially unsuccessful “misfits” are less often enmeshed in social gatherings and goings-on, they tend to be seen by the faster crowd (those more likely to instigate mobile harassment) as less interesting and less relevant in context beyond face-to-face encounters.  

“Those people (“misfits”) do get picked on in the halls and stuff, but not really with cell phones because they aren’t around us much and it’s not like you’re just going to send a random text about this person.”—9th/10th grade girl, New York

Few young people are strictly bystanders
· The role of bystander is a fluid one: nearly every teen has at some time seen, forwarded, talked about, or otherwise enabled the spreading of bully-type messages.
· Though some may more often instigate negative cell phone behavior, and others may more often play the role of victim, nearly all teens are partaking in this behavior in one way or another.
· The fluidity of these roles (instigator, bystander, and victim) may in some part contribute to teens’ tolerance of them, and to their reluctance to acknowledge the behaviors as actively malicious.

When teens are in the role of bystanders, they feel little responsibility in the moment
· When pushed by this research to discuss alternative responses to witnessing these activities, teens do admit that they could try to intervene or stop the behavior.

· However, generally speaking teens do not feel a great enough sense of responsibility to do so for a variety of reasons:

· If they were to become involved, they’d likely get caught in the crossfire and end up victims themselves.

· If they don’t know or care about the victim, entertainment value of sharing the information is greater than any sense of moral obligation to intervene.

· If they are simply sharing information that is true, they regard it as “news,” and it’s everyone’s right to know.

· There’s a sense that sharing within a friend circle (or via word of mouth) is somehow different and much more acceptable than sharing with the masses via cell phone. 
“It’s ok if it’s within your friend group and you’re just sharing news around.” —11th/12th grade female, New York

Mobile communication lowers the threshold for bullying behavior
· Many respondents affirmed that it’s easier to be mean via text messaging than face-to-face communication.

· You don’t have to see the other person’s reaction.

· It’s easier to broach difficult situations (confrontations, break-ups, and even personal favors)

· There’s a greater perceived sense of anonymity 

“You feel like you can say anything by text and no one will hear about it—but that’s not true.”—9th/10th grade Male, Chicago 
· In fact, for some the threshold is lowered so much that it seems as though an alter-ego exists via phone and online—one that is much more aggressive and less friendly than in person.

· One group called these individuals “AIM Thugs” and “MySpace Gangsters.”
“Some people are “AIM Thugs” or “MySpace Gangsters” — people who in person won’t do anything but will be mean online.”—9th/10th grade male, New York
However, teens still do not consider this type of aggression “bullying”: it’s just normal teen communication
· However, respondents generally did not feel that bullying behavior has been increased by mobile capability; rather, they feel it offers and alternative form to traditional bullying.

· Of note, when pushed to discuss this point, some did admit that they had not previously considered mobile behavior such as gossiping mean or bullying, but that our focused discussion caused them to think about it in a new way. 

· So it seems that one key issue is that while teens do not recognize their negative cell phone behavior as bullying, it most certainly is in some cases, and teens need to be made aware of the problem.

“It’s just the way (we communicate) now. I don’t think it’s worse really, maybe just different.”—11th/12th grade female

Relatively harmless communication between two people can become harmful when spread
· In most cases, communication (especially sexually-based) begins between two individuals, rather than being explicitly created for masses.

· But when one participant shows it to a friend, forwards it along, re-types the news, etc., it takes on a life of its own and grows past the two initial participants.

· As others hear about the communication, they recreate messages (vs. forwarding them) and spread them on to others, often adding in their own commentary or embellishment.
“Sometimes you change it, you’ll do a new text like “oh, did you hear…? And add the news. People add in stuff like their commentary and how they felt about it.”—9th/10th grade male, Chicago

· Photos and videos do get forwarded intact, but often with a customized introduction or embellishment.

· Mediums for spreading this kind of information overlap significantly. Often a piece of news of gossip starts via text and is passed along via word of mouth and online, or vice versa.

News or gossip is often irresistible to spread
· Spreading news gives senders a charge or thrill— they’ve got news, they’re participating in a “moment” or “news event” at their school, they’re part of something salacious or entertaining

· Many say they know it’s not nice, but they just can’t help but pass the news along—it’s too tempting not too, especially when it’s right there in front of them.
· Some rationalize that once news is out there’s “nothing they can do about it”….so might as well pass it on!

· It’s only after the fact, after that rush, that they may feel regret or remorse, but again this is typically linked to the degree to which they know/like the target and the seriousness/personal nature of the information.
“Showing it to a friend in person means you get to see their reaction, and it’s not a big deal if you just show the person (versus forwarding it to them).”—11th/12th grade male, Orange County
“When you see how someone feels afterwards, you feel really bad. You feel as if you made them feel miserable.”—7th/8th grade female, Chicago

Young people are not motivated to confront bullying or aggressive peers
· Again, most teens don’t see negative cell phone behavior as “bullying”—it’s not nice or a minor inconvenience at most, but a part of teen life.

· Plus, given how much drama they’re constantly facing, most want to do all they can to stay clear of these situations and avoid additional drama.
“You stand by just because you want to avoid the drama and stay out of the mix.”—9th/10th grade male, Orange County

· Many feel it’s not their place to step in, especially if they don’t know the individuals involved well.

· Additionally, they largely feel powerless:  beyond saying something to the perpetrator, they’re not quite sure what to do;  they could go to an authority figure, but they’re dubious that that will have any impact on the spread of a message.
“Once it’s out there, there’s nothing that you can do. The damage is already done.”—9th/10th grade male, New York

Empathy for the victim doesn’t naturally occur
· Though young people do feel sorry for those victimized by this behavior, it’s not a sentiment that’s typically strong enough to motivate change.

· If the victim isn’t close to them (friend, sibling), bystanders feel little remorse: it’s just too much fun to be caught up in the news and the action of the viral info spread.

· If they’re close to the victim, or if the news is exceptionally damaging or personal, then they do feel bothered by this activity— but that seems much more the exception than the rule.
“The closer it is to you and your friends, the more you care and are bothered about it.”—9th/10th grade girl, New York
· Forced by this research discussion to give deeper thought to the topic, some did end up saying they felt sorry for the victim and would hate to be in that position themselves— but then said they don’t usually have that level of consideration until after hitting send and later seen how it’s so negatively impacted the victim.

Hitting “delete” easiest solution and removes temptation 
· On their own, many respondents concluded that the easiest course of action is to delete the messages they receive.

· Though that doesn’t necessarily make them part of the solution (stopping the behavior), it does help them to at least not prolong the problem.

· Additionally, many mentioned that deleting information might make it less tempting to pass along in the future.
“That way you couldn’t pass it on to anyone else, even if you wanted to.”—9th/10th grade male, Chicago
· However, respondents acknowledged that this is easier said that done. While many do feel good about themselves for not forwarding along what they see and hear, they say they’ll still talk about rumors/news verbally. 

“I would prefer just to delete it. I wouldn’t feel comfort talking to the person (who sent it), telling them ‘you can’t do that.”—9th/10th grade female, Chicago
